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—~ " TELUS Health

The Employee Assistance
Program, or EAP, through TELUS
Health is available to all DENSO

associates and their family
members, even if you are not
enrolled in a DENSO medical

plan. You and your family

members can receive up to
5 free visits per year for each
concern you want help with.

Memberaccess.behavioralhealth

systems.com

beneﬂt4

DENSO'’s benefits administration
platform, Benefitsolver, can be
accessed at
myDENSObenefits.com.

Visit myDENSObenefits.com
or follow the QR code

Back to School Success: Tips for Parents from TELUS Health

A new school year can be exciting, but it can also feel stressful as families move from
summer routines to busy school schedules.

TELUS Health provides many resources for associates, including timely guidance and
information on a variety of topics. To help support a successful start to the school
year, TELUS Health provided several back-to-school wellness handouts that offer
practical tips for students and families at every stage:

e Back to School Tips for Parents

e Back to School Tips for College Students

e Back to School Tips for Middle and High School Students
e Establishing a Morning Routine

e The Power of Family Mealtime

e Supporting Social Growth

Find these at DENSOBenefits.com under Well-being & Other Benefits. Visit
MemberAccess through TELUS Health and use the Employer ID DENSO for more
information and resources.

Keep your Dependents up to Date
Py P P Who is considered

DENSO plans to complete a Dependent Eligibility Audit in ineligible?
early 2027. This audit helps make sure only eligible family « An ex-spouse after a
members are covered under DENSO benefit plans. divorce

e A stepchild or child no

Dependent audits are required periodically, as part of the
longer eligible under

Employee Retirement Income Security Act of 1974 (ERISA).

plan rules
Before the audit starts, you will receive a notice with o Another dependent
instructions and a deadline. Read the notice carefully and covered by mistake

take action by the deadline. If you do not take action, your
dependent(s) may be removed from coverage. Participation is required.

It is also important to update your benefits when you have a family status change
that affects who can be covered, such as a divorce. Go to myDENSObenefits.com
within 30 days of the event to make changes to your benefits, if needed. Dependent
children are automatically removed from coverage at the end of the month they turn
age 26.

More information about the audit will be shared before Open Enroliment for 2027
benefits. During Open Enroliment you can login to myDENSObenefits.com to review
your covered dependents and remove anyone who is no longer eligible. This can help
you avoid paying premiums for someone who should not be covered in 2027.
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A MetLife
Legal Plans

DENSO'’s Legal Plan benefit is
administered by MetlLife.
Consider electing this benefit
during Open Enrollment.

Visit
metlife.com/insurance/leqgal-

plans
or follow the QR code above

If you elected the MetLife
Legal Plan benefit, be sure to
visit members.legalplans.com

to explore tools like the
Estate Plan Bundle, Living
Trust, Will Creation, and
Power of Attorney.

View the MetLife Legal Plan
flyer at DENSOBenefits.com

to see if this benefit is right
for you and your family.

The Value of a Legal Plan

Did you know DENSO offers a Legal Plan as part of your benefits choices?

The MetLife Legal Plan helps you get legal support for many personal situations. You
may need legal help when you get married, have a baby, buy or sell a home, write a
will or estate planning, rent a home, or care for a family member.

Legal help can be expensive. DENSO offers this plan for $17.05 per month, and the
plan covers you, your spouse, and your dependents. When you use a MetLife network
attorney for a covered legal matter, there are:

e No copays
e No deductibles
e No claim forms.

You can also choose an attorney outside the MetLife network. If you do, the plan may
pay back part of the cost. Visit DENSOBenefits.com under Voluntary Benefits to learn
more. You can consider adding this benefit during Open Enrollment.

A legal plan can help with things like:

Topic How the Legal Plan Can Help

Getting Help with a prenuptial agreement, name change, or updating

Married wills and other legal documents.

Buying, selling, | Help reviewing contracts, or purchase agreements, leases, or

or renting a deeds. Support with eviction notices and foreclosure. An attorney

home may also be able to attend your home closing with you.

Caring for Help reviewing Medicare or Medicaid documents, nursing home

aging parents | agreements, and estate plans.

Family or Help creating a will, planning your estate, adopting a child,

personal life handling school or administrative hearings, divorce or
annulments, pet-related legal issues, or driving privilege matters.

Financial Help with taxes through a complimentary TurboTax account,

wellbeing money management resources, creditor issues, contacting banks
or creditors, and identity theft legal issues.

Sending kids Help with security deposits, lease reviews, student loan debt

off to college questions, and traffic tickets.

Immigration Help preparing and reviewing documents, filing affidavits or

assistance powers of attorney, and preparing for interviews or court
hearings.

Benefits On the Road: Helpful Reminders and Tips

e Save the date: Open Enrollment for 2027 benefits is October 20 through
November 5, 2026.

e Effective August 1, 2026, SageView Advisory Group (the financial advisor to the
DENSO Retirement Savings Plan) is now officially Creative Planning Institutional
Advisors. Under the Creative Planning name, the monthly financial wellness
workshops have not changed — simply rebranded from PersonalSAGE to Live Well.

e View the flyer for the Creative Planning Live Well workshop series at
DENSOBenefits.com under Retirement.

e The DENSO Benefits Changes Newsletter is mailed to all associate homes in
October. Be sure your address is up to date in Oracle so that you don’t miss
important information about your benefits!
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